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Method and system for service-enabiement gateway 
and its service portal 

US PaL 6920615 • Filed May 30, 200 ; •• Verizon Corporate Services Group inc. 
... for the customer service installed at the gateway identified as a result of 
the searching and the portal-page service installed at the gateway. 5 2. ... 

[application] Customer service management 
US Pat. App 1 1 .'655,852 - Red Jan 22, 2007 - Avise Partners 
Non-authenticated portal access can also be configured to allow users to request 
customer service by creating new cases, as described below with respect to ... 

[application] Secure format system for carrying out on-line purchasing of products 

US PaL App 9 o ^ i - Mas 6, 200 i 

The system as recited in claim 2, further comprising: (c) an on-line customer 
service portal identified by a domain name having the same format as said ... 

[application] Method of marketing a service industry and trackin g individuals referred to ... 

US Pat. App 1 0/1 24 J 44 •■ Filed Apr 17, 2002 

The (prefix) portion of the domain name of the on-line customer service portal 

is the same as the (prefix) portions of the domain names of the shopping ... 

[application] U.S. Patent 9852708 

US Pat. App 9/852,708 - Red May 1 1,2001 

Service Offerings assigned to a customer are then displayed on the customer's 
service portal and available for subscription. The flexibility of this feature ... 

Method and apparatus for automated perso nalization and presentation of ... 
US Pat. 6381640 •• Filed Feb 10, 1993 ■ Genesys Telecommunications Laboratories, inc. 
Therefore, each client patronizing the customer service section 137 in his window 
... categorized and routed according to enter- 9S acts as a portal through ... 

Method and apparatus for selectively presenting media-options to clients of ... 
US Pal. 6212176 • Filed Sep 1 ; 1 998 • Genesys Telecommunication Laboratories, inc. 
For customer service from the enterprise. These options are, in example, ... 
for acts as a portal through which existing and potential clients continuing a ... 
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Asset location tracking system 

US Pat, 7102510 •■ Filed Jun 2, 2004 - Procon, Inc. 

Preferably, asset track histories are maintained for billing and customer service 
purposes. At the customer portal 92, the user identifies the asset they ... 

Method of and apparatus for individuals to maintain a trail of their well ... 

US Pat 62* • 

The electronic portal is typically a key entry terminal, similar to an ATM ... 

The on-call operator 130 connects the user to a customer service station 132 ... 

Method and apparatus for provid ing media-independent self-hel p modules ... 

\r ^ : * ~fled Oct 24 2001 Genesys Telecommunications Laboratories, inc. 
Section 137 presents media options for clients seeking customer service from the 
... As an integral part of CINOS functionality, window 133 acts as a portal ... 
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